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Operator Indoctrination: Overview
TAC/ATAC Responsibilities

Things to Know.

Omnixx and Mobile Operator Information
Omnixx Only Operator Information
Mobile Only Operator Information

Review
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Questions

Review goals that will be discussed during the presentation.
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This presentation has been developed to assist you in providing indoctrination training to
new DCIN operators and to provide standardized indoctrination training statewide. You will
be responsible for providing your new operator information, guidance, and supervision
during this training.

The new operator must successfully complete this training before attending DCIN
instruction. Once this training has been completed the operator will be required to pass an
online test with a score of 80% or better. The test will be based on this training and will be
administered by the TAC or approved ATAC.

Prior to beginning the student’s online training, it will be necessary to have your new
operator read the DCIN General Information section and watch the Security and Privacy
Training Video. The Security and Privacy Training Video and password may be found in
Omnixx Links, Resources, Security Awareness Training. Then, you will provide basic
information outlined in the indoctrination guide.

Tentative implementation date of Fall 2012. Your district training specialist will contact you
when the indoctrination process is to begin and provide further information.



» Operator must be finge 1 a live scan device

e Agency conducts necessary DCIN checks for employment

e |f a record exists, agency may contact SBI in writing
for clarification
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The individual must be fingerprinted utilizing a live scan device and the notation Criminal
Justice Employment should be placed in the reason fingerprint block. The agency must also
complete appropriate criminal background checks of the state and national criminal history
files and Administrative Office of the Courts (AOC) files prior to beginning indoctrination
training. If any questionable offenses are located, you should contact the SBI’s Criminal
Information & ldentification Section in writing on official agency letterhead for clarification
of whether or not it is a disqualifying offense for operator certification. The letter may be
mailed to:

NC State Bureau of Investigation

Criminal Information & Identification Section
Attn: ASAC Joshua Hickman

PO Box 29500

Raleigh, NC 27626
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The individual must be enrolled in an appropriate DCIN certification class (at least module
1) at least 48 business hours prior to beginning indoctrination. You are allowed 120 days to
indoctrinate the operator, so you may wish to schedule the individual into a class which
allows for appropriate time to complete the indoctrination. The enrollment into the DCIN
certification class will place the new operator into a trainee status, and will allow the
operator to sign in under their own operator ID and Password, giving them access to
specific files utilized during the indoctrination program. It is imperative that Omnixx Force
and Omnixx Trainer are in an “Active” status when initially entering the new operator in
Omnixx Console.
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During this trainee status, the operator must be under the supervision of a certified
operator. During the initial phase of training, the trainer will provide one on one training
using the Indoctrination Guide. The student will then be released to perform the Student
Workbook and Written Exercises independently, but must have a certified operator in the
building. The certified operator must be in the building because the student may receive
incoming traffic or have questions while completing the student training materials. As the
trainer you should establish departmental procedures for assisting and handling incoming
traffic.
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e Discuss and identify
agency equipment that operator will utilize

o TAC/ATAC/Certified operator may also provide training
concerning department polices and agency equipment
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Identify the following pieces of equipment and instruct the new operator on the operation,
maintenance, and troubleshooting of each piece. During this time of instruction, you may
also outline your departmental policy concerning utilization of computer/agency
equipment, maintenance, and troubleshooting of each piece. During this time of
instruction, you may also outline your departmental policy concerning utilization of
computer/agency equipment.



Log on/Log off procedures

Perform TQ/QO transactions in Omnixx
Messaging

DTST
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During this trainee status, the operator must be under the supervision of a certified
operator. During the initial phase of training, the trainer will provide one on one training
using the Indoctrination Guide. This allows the student/operator to familiarize themselves
with the different transactions and responses. The student will then be released to
perform the Student Workbook and Written Exercises independently, but must have a
certified operator in the building. The certified operator must be in the building because
the student may receive incoming traffic or have questions while completing the student
training materials.
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During this trainee status, the operator must be under the supervision of a certified
operator. During the initial phase of training, the trainer will provide one on one training
using the Indoctrination Guide. This allows the student/operator to familiarize themselves
with the different transactions and responses. The student will then be released to
perform the Student Workbook and Written Exercises independently, but must have a
certified operator in the building. The certified operator must be in the building because
the student may receive incoming traffic or have questions while completing the student

training materials.

Hands on training exercises assist the operator in becoming familiar with DCIN
transactions/responses.
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Menu Bar

Toolbar
Command Line

Status Bar

Connection Indicator
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There are several elements of the Omnixx™ Force User Interface that a user should be
familiar with before using Omnixx Force. These elements include: Menu Bar, Toolbar,
Command Line, Status Bar, and Connection Indicator. This chapter describes all five of
these elements and their functions. Once you understand these elements and their
functions, you will be well on your way to becoming an expert user of Omnixx™ Force.

The Omnixx Force User Interface is the main operational component of Omnixx Force.
From this window, the user can access all transaction forms, the message window, the
message log, online help, and tools.
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Ensure operator is >
Omnixx Console as new user

Fingerprint/background checks conducted

Ensure Omnixx Force and Trainer are active [iN&e)jie]/=
Complete Indoctrination Training utilizing guide
Ensure operators complete online Omnixx transactions
Ensure operators complete review questions

Have student watch the Security Awareness
Training video and sign video log
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These responsibilities are very crucial to ensure the basic functions of Omnixx are
accessible to the operator during the indoctrination process.

The TAC/ATAC must activate Omnixx Trainer and Omnixx Force by choosing the status of
Active when in Console. If not active, Trainer and Force will not be available to the
operator.

12



1 copy for your agency files

« 1 copy for operator to bring to class
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Once testing is complete, successful test results signed by the TAC or ATAC and operator are
needed for entry into DCIN certification classes. Without these test results to show to the
SBI Training Specialist conducting the class, student will not be allowed entry into the class.
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This allows the TAC/ATAC to demonstrate the DCIN interface to the operator which will
ensure hands on training with DCIN and adequately provide the necessary skills to access
the DCIN interface and create a base knowledge needed for actual certification classes.
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Indoctrination guides will be available to all agencies in Omnixx Force and Trainer Links.
TAC/ATAC will choose the appropriate indoctrination guide based upon actual agency
configurations and access.

If guidance is needed in determining which guide is appropriate, contact your SBI District
Training Specialist.
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This allows agencies that do not
have Omnixx Force access the
ability to access these guides
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Indoctrination guides will be available to all agencies in Omnixx Force and Trainer Links.
TAC/ATAC will choose the appropriate indoctrination guide based upon actual agency
configurations and access.

If guidance is needed in determining which guide is appropriate, contact your SBI District
Training Specialist.
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Agency utilizes Omnixx Force for DCIN

access a vendor-supported mobile
solution for officers
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* Southern Software
Other mobile vendors
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This particular indoctrination guide ensures that all elements of access are discussed.
Although an operator will primarily be utilizing a mobile interface, indoctrination with
Omnixx software is crucial due to accessing Ominxx Trainer for testing/re-testing purposes.

Some operators may be utilizing both Omnixx and mobile solutions based upon agency
determination.
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» Agency utilizes Omnixx Desktop
software for DCIN access only

= Agencies often include:
911 Communication Centers
PD’s/SO’s that have no MDTs
District Attorney Offices
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This indoctrination guide will discuss Omnixx features since no mobile solutions exist at the
agency.
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Agency utilizes Mobile Data Devices
(MDT’s/MDC’s) for DCIN access

All agencies will have access to
Omnixx Trainer for testing
purposes.

The agency TAC/ATAC will have access
to Omnixx Console
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This indoctrination guide will be utilized since the operator will primarily be using only
mobile solutions for DCIN access. An overview of Omnixx will be presented due to
testing/re-testing in Ominxx Trainer.
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* Omnixx Only Indoctrination Guide

= Mobile Only Indoctrination Guide

* Ominxx & Mobile Indoctrination Guide
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Review briefly all indoctrination guides.
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Operator Indoctrination Overview
TAC/ATAC Responsibilities

Things to Know

Omnixx and Mobile Operator Information
Omnixx Only Operator Information
Mobile Only Operator Information

Review
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Questions

Review information from the presentation to ensure adequate coverage.
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